
Development of a User-Informed Employment Website for Job Seekers with Autism

Phase 1: 

Method

• Rates of unemployment and underemployment for people on 
the autism spectrum remain among the highest in Canadaa

• Various social and skill-related challenges and barriers to 
employment exist for job-seekers with autismb

• Employment supports are needed but little is known about the 
specific tools or resources that are useful to job seekers with 
autismc,d

• Online employment resources are recommended, but few 
tailored online resources for job seekers with disabilities are 
availablec,d

• This project has been funded by a Child-Bright Network 
Knowledge Translation Innovation Grant.

a. Statistics Canada. (2018, November 28). Canadian Survey 
on Disabilities, 2017. Retrieved 
from: https://www150.statcan.gc.ca/n1/dailyquotidien/181128
/dq181128a-eng.htm

b. Hendricks, D. (2010). Employment and adults 
with autism spectrum disorders: Challenges and strategies 
for success. Journal of Vocational Rehabilitation, 32(2), 125-134.

c. Dudley, C., Nicholas, D. B., & Zwicker, J. (2015). What do we 
know about improving employment outcomes for individuals 
with Autism Spectrum Disorder? SPP Research Paper, 8(32).

d. Seaman, R. L., & Cannella-Malone, H. I. (2016). Vocational skills 
interventions for adults with autism spectrum disorder: A 
review of the literature. Journal of Developmental and Physical 
Disabilities, 28(3), 479-494.

Objective

The aim of the project is to develop a dynamic and end-user 
informed, online platform that addresses the employment needs 
of people in the autism community

Research Questions:

1. What is important for job-seekers with autism to enter the 
workforce successfully that is amenable to an online platform?

2. How can the information collected be used to develop an 
online platform to address their needs?

Phase 1

Needs 
Assessment

• Five focus groups were conducted (7 self-
advocates, 6 caregivers, 
16 professionals) to understand the job-
seeking needs of job-seekers with autism

• Data were analyzed using thematic 
analysis

Phase 2

Platform
Development

• An employment website was developed 
based on Phase 1 data analyses

• Upcoming: Participants will be asked to 
use the platform and provide feedback on 
its content and usability

Phase 3

Refine & Launch 
Platform

• The website will be refined before its final 
release with additional feedback from 
end-users

Current Phase

Educational 
Resources for 

Caregivers

Phase 2:

• This research study demonstrates an innovative approach to 
developing an online employment resource in which end-
users and key stakeholders are engaged throughout the 
process

• Phase 1 focus group findings informed the development of an 
employment website in Phase 2

• Phase 2 participants will be provided with website tasks to 
complete; feedback will be collected on the relevance and 
usability of the website

• Phase 2 participant feedback will be used to refine the 
website before its official launch where we will collect 
additional data from website users on their perceived work 
readiness

• Results from this study will add to the limited knowledge of 
the work readiness skills and helpful resources tailored to the 
idiosyncratic needs of job-seekers on the autism spectrum
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“People with autism, they get out of the 
running before they're ever considered for 

their skills.”

“Interviews sometimes can be more difficult 
in person. [Online interviews] were good 

because we could have some notes there.”

“If they have to disclose it. 
Knowing when to disclose, 

sometimes can help.”

“Discussion forums where we 
can network to find mentors, 

share resources, and develop an 
online community.”

“They're punctual and, they're 
never sick, and they're not 

socializing and they’re more 
productive.”

Figure 1. Themes

Figure 3. Feedback QuestionnaireFigure 2. Ready2Work Website Main Page
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